
Summary
Use this section to create, edit and manage FAQs. THese Frequently Asked Questions will be output
on your website at www.yourdomain.co.uk/faqs.

Key to icons
LiveImage not found or type unknown = is live 

Not LiveImage not found or type unknown = is disabled 

EditImage not found or type unknown = edit

 = delete

Setup
Categories

You can set up as many FAQ Categories as you wish; these will be used to streamline the customer
journey. 

You can insert additional content to this page via the Modular Blocks; just look for the
relevant page under the Content section of your CMS

https://www.yourdomain.co.uk/faqs
https://bookstack.iconography.co.uk/uploads/images/gallery/2025-11/TAQimage.png
https://bookstack.iconography.co.uk/books/general/chapter/modular-blocks


Field Purpose

Category Name This will be displayed to the customer

Live Toggle between yes and no

Questions

You can add as many questions as you like within a Category.

Field Purpose

Question Enter a question

Answer Enter the answer

Live Toggle between yes/no
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