How to select Upsells in the
POS and CMS

This process works for both POS and CMS, with the Upsell journey being identical in both. Note that
the eCommerce journey follows the same rules.

For more information, please click here

Product Selection

1. Click "ORDER" to add your base Product


https://bookstack.iconography.co.uk/books/general/chapter/upsell-visibility

2. Select the Variant as normal



3. Configure options as necessary



Tip: Addons will also be configured at this stage, if enabled

Product Upsells

4. Once the Product is configured and your Addons are selected (if applicable), the first Upsells will
be shown



Tip: At this stage, you will have to configure Customisations for the Upsell product, if applicable.
In this example, the Pink was preselected, as it matched the Pink we chose on the original Product.

5. Click "Continue"



Tip: If set up, the User will be asked to configure Addons at this stage

6. The wizard will then automatically take the user to the next set of Upsells
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