Storefeeder

This third party service is used to link an IXO Commerce system to third party marketplaces like
Amazon and eBay.

Primary Functionality

All standard products sent to StoreFeeder by default
Updates stock

Updates pricing

Downloads Sales Orders into CMS

Product listings can not be created in third party marketplaces; they can only be updated via
the Storefeeder integration

Points of note

e SKU needs to match what's set in IXO Commerce for updates to work
Listings are downloaded from a marketplace into StoreFeeder

Basic product data is uploaded from IXO Commerce into StoreFeeder to create a link
between marketplace listing and the IXO

Listing and products from IXO Commerce must be mapped manually

o Stock shared across all marketplaces

o Pricing shared across all marketplaces but this can be optional if required
o Stock and prices updates every 15 minutes

o Special pricing comes across as normal price

Despatch notifications are passed to StoreFeeder to pass onto marketplaces
o Cancellation and returns not triggered to StoreFeeder

Iltems cancelled or returned on marketplace will be downloaded to IXO

Setup

You must connect your own account.
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Integration

Check your emails for a email from "support@storefeeder.com” with the subject "StoreFeeder
Account Creation" select Activate Account and enter a password.

1 Navigate to https://my.storefeeder.com/Dashboard.aspx

2 Click "Settings"
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3 Click "Edit/View Integration"



4 Click "Connect To Amazon"

Link your Amazon Account i

Seller ID *

Connect To Amazon

5 Login into your Seller Central account
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Sqkect an accoung
s ae e w e e ol arap D b i B ' vl vl gl

= [N Camrros

{ Click "Select account"



agistration}

HUTHRAS I BLEES !

E Dhreenilzad the Amazon Seller mobils app

Buyer Communication (D

Hote: Authorising an appicalion ghes & appiceion the abilily bo viss or adi
busingss and laks acton on your Saling Parnar accound

Mole. Ay uss of vour deta by SlorsF sader is subjsct to StoreFessdars gan T
aeref pader may shars infumation with othar parties o applicafions. Forme
Saoref peder's Torms of Use or Privacy Molice. You cam rewiew and champa y
the

Warigs yomr Apps page

|:| | direct mazon to provide Steef eeder access fo my Selling Partrer ac
‘resporsible for any aclions Baken by The applcalion.

Onca you confirm, Storafesder will ba authorised 10 access saling data on y

' iols (colsctively, ‘Cookiss ') 1o provide ssrvices o you. including suthenticating you snd preasning your saltings. THher Amaron sibes and senicss m

9 Click "Confirm"



nication (L

plicalion ghras & application e abilty b visw or adit infarmation aboul your Amazen
0 on your Salling Patnar accoun

it by StorsFesder is subject 1o SiosFesda’s own Termm of Liss and Privacy Notios
indormnation wits oihar parties or applicalions. For mors information, ploasa ralar fo
Use or Privacy Motice. You cam review and change your asthorizafions at any bme from
L]

provide Storef peder access to my Seling Pariner acoount and related data. | am
f acions taken by B application.

s eadar will ba authorised b acoess selling data om yoar bebalf.

ing your saflings. Other Amazon shas and senices My uss coolikes Tor addiional purposss; 10 find oul mora about how Amazon uses cookias, plaass

Wnras Altviboles i
Wap ‘Wenant Abrbaies
Vaira Visrian Sliribate sl
Wiaw Vigrisnt dettriburies.

Profile name =

Link your Amaron Account O

Sign up for Amazon WS
Seller 1D *

==

Amazon Specific Settings
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11 Click "Test Connection”
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