Staingard

Orders will be submitted directly to Staingard via their API (as per documentation ‘Staingard
Warranty System API Documentation v1'). The whole order will be submitted once the first item on
that sales order has been marked as delivered.

The warranty number will be returned via the API; this will be recorded as a note against the sales
order.

It will not be possible to further update or cancel a warranty via the API.

Where an order upload fails, that Sales Order will be marked as 'Awaiting Action'.
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