Summary

The Sales Order Detail page displays all of the information relevant to the Sales Order, allows the
user to process it, add notes, manage payments, etc.

Page Breakdown

This is one of the most complex pages within IXO Commerce. Below is a breakdown of the key
sections.
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FAQs

Is it possible to cancel a payment, e.q. if a user has entered
it incorrectly, or in error?


https://bookstack.iconography.co.uk/books/sales-orders/page/order-number
https://bookstack.iconography.co.uk/books/sales-orders/page/order-status
https://bookstack.iconography.co.uk/books/sales-orders/page/order-details
https://bookstack.iconography.co.uk/books/sales-orders/page/process-payments
https://bookstack.iconography.co.uk/books/sales-orders/page/status-management
https://bookstack.iconography.co.uk/books/sales-orders/page/invoice
https://bookstack.iconography.co.uk/books/sales-orders/page/existing-payments
https://bookstack.iconography.co.uk/books/sales-orders/page/customer-details
https://bookstack.iconography.co.uk/books/sales-orders/page/delivery-information
https://bookstack.iconography.co.uk/books/sales-orders/page/order-products
https://bookstack.iconography.co.uk/books/sales-orders/page/process-order-lines
https://bookstack.iconography.co.uk/books/sales-orders/page/discount-management
https://bookstack.iconography.co.uk/books/sales-orders/page/delivery-management
https://bookstack.iconography.co.uk/books/sales-orders/page/loyalty
https://bookstack.iconography.co.uk/books/sales-orders/page/apply-delivery
https://bookstack.iconography.co.uk/books/sales-orders/page/apply-discounts
https://bookstack.iconography.co.uk/books/sales-orders/page/balance
https://bookstack.iconography.co.uk/books/sales-orders/page/order-notes
https://bookstack.iconography.co.uk/books/sales-orders/page/audit-history
https://bookstack.iconography.co.uk/books/sales-orders/page/quick-access-buttons
https://bookstack.iconography.co.uk/uploads/images/gallery/2025-08/xe1image.png

A Superuser can cancel a payment on the same day it was added to the system. See here for more
information.
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