
FAQs

Real Time Data
Are the reports up to date?
All reports show a snapshot of data at the instant that they were generated. As such, they are
always up to date.

General
Are Reports sortable?
All reports are sortable - simply click on the headers.

Can a report be exported?
All reports are exportable as a CSV.

Why are some results 'N/A' or simply
blank?
This will be due to missing information, e.g. products that are sold which have not been assigned to
a Department, or to a Brand with a blank entry in the name. 
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